
JACQUELYN BURNS RUCKER


14522 Bamboo Court


Mishawaka, IN 46545

(574) 257-8074 Home           (574) 210-2063 Cell

       
  (574) 631-3249 Work                   (574) 259-1382 Home Fax
EDUCATION:

UNIVERSITY OF NOTRE DAME, NOTRE DAME, INDIANA

Bachelor of Arts degree, May 1983 American Studies 
(Concentrations - Communication, Economics, and Government)
04/03 – Present

Director of Community Relations, University of Notre Dame




Selected Responsibilities and Accomplishments include:

- Serving as liaison for the University of Notre Dame with local government, business, and 

   community

- Partnering with university leaders in order to implement the University Plan and business 

  initiatives
- Establishing award winning outreach programs

- Creation of the Notre Dame Downtown Collaborative Partnership Center

- Establishing taskforce comprised of city and county government representatives and 
  university leaders 

- Representing the University’s interests on boards and committees in the community
11/02 – 04/03

CORPORATE DIVERSITY MANAGER, MEMORIAL HEALTH SYSTEM

Selected Responsibilities and Accomplishments include:
- Developing strategies to align diversity initiatives with corporate goals and business 

  initiatives
- Collaborate with Employee Relations staff to achieve corporate goals

- Identifying leverage points to impact change within the organization

- Facilitating WOW Training throughout organization

- Assist with change management and organizational effectiveness initiative
10/94 – 10/02

MANAGEMENT DEVELOPMENT SPECIALIST, MEMORIAL HEALTH  SYSTEM Selected Responsibilities and Accomplishments include:

- Successful development and implementation of a management
  development program for all hospital and health system management staff     
- Successful implementation of the Ninth House Network (an internet based     
  learning system) throughout Memorial Health System

- Founder of the Memorial Virtual Education Reality Board (V.E.R.B.) a        
  network of training professionals who function as a virtual education department system-

  wide
- Successful selection and implementation of 360 degree management assessment system
- Founder and editor of The Trainer's Notebook, a management development newsletter
          - Serving as an in-house consultant to management on educational issues and 

   
   coaching
          - Developing and implementing human resource policies and procedures

          - Representing Memorial Health System on community boards and committees
11/92 - 10/94
         PROFESSIONAL RECRUITER, MEMORIAL HEALTH SYSTEM
         Selected Responsibilities include:

- Planning, implementing and evaluating personnel recruitment for Memorial
  Hospital and Health System

-Training employees (both management and non-management) on policies, 
  procedures, and health system initiatives.

- Building collaborative relationships with schools, employment referral agencies, local, 
federal and state program agencies to maintain sources of potential employment applicants.

· Represent Memorial Health System at local schools, job fairs and agencies on 
  employment related matters.
4/90 - 11/92
         PERSONNEL ADMINISTRATOR, ALLIED-SIGNAL AEROSPACE


         COMPANY, BENDIX WHEELS & BRAKES DIVISION
         Selected Responsibilities include:

         - Employment Recruitment Permanent & Temporary for three Allied-Signal locations

         - Coordinating with compensation and benefits representatives

         - Negotiating and presenting offers of employment

         - Coordinating New Employee Relocation

         - Editor of BWBD Reporter (Employee Newspaper)

         - Administration of Employee Educational Assistance Program

         - College Relations

         - Coordinated education development programs

         - Communication/Community Relations Programs 


06/89 - 04/90

MARKETING COORDINATOR, NEW ENERGY COMPANY OF INDIANA

09/86 - 06/89

ADMISSIONS COUNSELOR, UNIVERSITY OF NOTRE DAME

11/84 - 09/86

FINANCIAL AID ADMINISTRATOR, UNIVERSITY OF NOTRE DAME

07/83 - 10/84

SALES REPRESENTATIVE, PHILIP MORRIS USA

INVOLVEMENTS:




- Co-owner of Integrity Commercial Cleaning Services

- Member of Community Health Action Group (CHAG) 



- Member Council for Advancement and Support of Education (CASE)
- Black Alumni of Notre Dame (BA of ND) 
- Member Rebuilding Together Board of Directors (Formerly Christmas in April)  
- Member Volunteer Center of St. Joseph County Board of Directors
- Member Morris Performing Arts Board of Directors

- Member United Way Board of Directors
- Member of CONNECT Board of Directors 

- Licensed 7 Habits Facilitator - Community Covey Program

- Member of River of Life Church
REFERENCES:
Available upon request

