Citrix Pilot Tutorial - Web Install

Wednesday, August 20, 2014 11:12 AM

IMPORTANT: This is a trial run of 10 computers. Access may be limited by availability.

Be send feedback or questions to: smarksl@nd.edu
The helpdesk will not be able to help troubleshoot this product.

On Windows:
(See Mac instructions below)

The first time you need to install the Citrix program.
Once the Citrix program is installed you can jump down to the section on logging into Citrix.

Please navigate to: https://myapps.nd.edu

Citrix XenApp

Click Install to access your
applications.

g

@ Security Details | Skip to Log an

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

CITRIX

Solutions  Products Downloads Buy Support  Partners

Downloads

Trial Software

Find Downloads Try Xen De5|<t
select Product ers prod anywr
AppDNA
ByteMobile Get free trial >
Citrix Receiver
Citrix Workspace Suite
CloudBridge
CloudPlatform
CloudPortal
Command Center
DesktopPlayer for Mac

Ao s
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Choose the correct receiver for your device and click "Find"

Downloads

Trial Software

Find Downloads

Try XenDesktop free s

Citrix Receiver v duct

Get free trial >
Receiver Easy Install
Receiver for Windows-
Receiver for Mac
Receiver for i0S
Receiver for Android
Receiver for Windows8/RT
Receiver for Linux
B o e Featured Products Most Downloaded Recently Added
Legacy Client Software -
Administration
Additional client software < XenDesktop < XenApp

< Citrix Workspace Suite < Citrix Receiver (ICA) &

Click on Receiver...

CITRIX

Solutions  Products Downloads Buy Support Partners

Downloads Citrix Receiver

Receiver for Windows

Trial Software

Subscribe to RSS notifications of new downloads

Find Downloads
(® Receiver for Windows(1)

| Citrix Receiver V|
B Receiver for Windows 4.1 _
@

| Receiver for Windows V|

[11]

Filter Results

All
[ windows
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CITRIX

Solutions  Products Downloads Buy Support Partners @ Global Sites sl My Account (Log In)
pownioads Receiver for Windows 4.1
— Release Date: Oct 23, 2013

Access Windows, Web, 5zaS applications, virtual desktops, and data. Configure for

Find Downloads anywhere access from your desktop or web access with Chrome, Internet Explorer or Support Resources
- - Firefox. B
| Citrix Receiver v | ¢ eDocsc?
- : For Windows 8.1, 8, 7, XP, Vista, 2003, 2008, 2008R2, or ThinPG + Knowledge Center
| Receiver for Windows v|
Ask your help desk for set up instructions. < Support Forums &
m Review the Receiver for Windows 4.1 documentation. & BT

View the list of countries that may have export or impert restrictions for products
containing strong (128-bit or greater) encryption.

Receiver ﬁ

File Size: 51.1 MB

File Type: .exe
End-User License Agreement X
Please read the statement below and accept the terms to of use to proceed:
CITRIX LICENSE AGREEMENT ~

Use of this Citrix Receiver software is subject to the Citrix license covering the specific edition of the
Citrix product with which you will be using this software. Your use of Citrix Receiver is limited to use
on the devices for which it was created for connection to the Citrix product(s). If your device is
connected to the Internet, Citrix Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your device and let you know of their
availability. Only non-personally identifiable information is transmitted when this happens, except
to the extent that IP addresses may be considered personally identifiable in some junisdictions. The
use of such information, including your IP address, is governed by the Citrix Privacy Policy available
on www.citrix.com. Updates will not be downloaded or installed without your consent.

Certain third-party software may be provided with this software that is subject to separate license
conditions. The licenses are located in the third-party licenses file accompanying this component
or in the corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks and/or registered trademarks of Citrix Systems, Inc. in the
U.S. and other countries.

Do you accept all the terms of the preceeding statement?

Firefox is the suggested browser. These screen shots are from Internet Explorer.
Please save and run the CitrixReceiver.exe application
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Do you want to run or save CitrixReceiver.exe (51.1 ME) from downloads.citrix.com? | Run-

Choose "Yes" if the User Account Control Window pops up

Citrix Receiver 2
Welcome to Citrix Receiver Setup
Click Install to install Citrix Receiver on your
computer.
Citrix Receiver
[ Instal h
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ra Citrix Receiver | P J

Citrix Receiver™

Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account,

Go back to your web browser and click continue. If you do not see this screen, try reloading the page.

Citrix XenApp

Confirm installation is complete

Please wait while the download process begins.

' Once the instaliation is complete, click Continue.
' ‘ =

| ol

@ Security Details | Skipto Log on

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

Log in with your Net ID and Notre Dame password
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Citrix XenApp

Log on

' You have indicated that the appropriate
client is already available on your

computer.

Changing Screen Size:

e & e
P Logged on as: smarksl Settings Log Off CITR!X

Econ Desktop MCOB Desktop

— ——

Choose your preferred screen size for the virtual machine and click save.

Settings (Lsave | coneel |

2 General
Configure settings that are applied across the whole Language: English -
Web site
Show Hints [Full Graphics only)
Client for accessing virtual desktops and applications The Native Client is currently selected.

Run Client Detection

[E User Experience

Virtual desktop or application window size Window size: ﬁ 1024 X 768 |LJ @

Mo preference
Seamless

Full screen

Custom dimensions
Percentage of screen

Save Cancel

1280 X 1024

1600 X 1200

Click on Econ Desktop to launch the virtual machine
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Settings

Econ Desktop MCOB Desktop

—

Problem connecting? —

Choose open or yes to any permissions questions

Changing Screen Size:
After you log in,

P Logged on as: smarksl a E Ci'l'll!X'

Setfings Log Off

Econ Deskiop MCOB Desktop

Choose your preferred screen size for the virtual machine and click save.

Do you want to open or save launch.ica (1.63 KB) from myapps.nd.edu? | Open

Note the information window
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Tip: Exiting Full Screen Mod H“

Your hotkeys, such as Alt+Tab, will apply to the session you are starting in
full-screen mode., The SHIFT +F 2 hotkey controls the appearance of the title
bar of the session window, To view your desktop, press SHIFT+2 and
minimize the session window.

Do not show this dialog box again.

You will see a desktop that looks like windows 7

The Stata icon is in the task bar.

Click the start button to launch Word or other Office Products

Click devices and printers to see the list of printers. These are the same printers installed on your
personal laptop.

- = — == rwl
Econ Desktop - Citrix Receiver r 1 | o7 |

Command Prompt

] Motepad

-~ Steve Marks
;—/:t Internet Explorer

Documents
@ Word 2013 h

Computer

Network

Control Panel

Devices and Printers
Administrative Tools *
Help and Support

R

All Programs
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/ / /

=y =y =

(]
- e

Flanner 4 Flanner 5 Flanner &
[UPD:PS] ifrom [UPD:PS] (from [UPD:PS] ifrom
smarksl-imac) in smarksl-imac) in smarksl-imac) in
cesgion 3 ceszion 3 cesgion 3

You can open files from your computer.
Click on the folder in the lower left corner. Click computer. You will see the drives on your computer
under the section labeled "Other." The C drive listed under other is your local Windows drive

——
F
- @uvL"' » Computer » v|4’"| Search Computer

Recycle Bir

Organize = System properties Uninstall or change a program Map network drive  »

7 Favorites 4 Hard Disk Drives (3)

Bl Desktop System (C:) Swap (D:)

& Downloads T — ) ==

S——— 30.3 GB free of 59.9 GB <~ 967 MB free of 4.99 GB
Mew Volume (E:)

“ [ Libraries 0% 59,9 6B free of 299 GB

> |5 Documents . ) )
4 Devices with Removable Storage (2)
@' Music =
» =] Pictures

- B Videos

. 8)
1% Computer w s

CD/DVD Drive (5: on CD/DVD Drive (T: on
= WILPMszHfolpFigPIkij) = WI_PMszHfolpFigPihhj)
A ki =¥ System Folder

"_'i DVD Drive (F:) XA and XD 7.5
—MEW Floppy Disk Drive (A:) & bytes free of 2.80 GB
= CDFS

€l Network

Local Disk (C: on Metwork Drive (G: on
- WI_PMszHfolpFjqPlhhj) = WI_PMszHfolpFjqPlhhj)
= System Folder 2% System Folde

i FNetwork Urive (: on Metwork Drive (N: on

—2# WI_PMszHfolpFjgPlhhj) s WI_PMszHfolpFigPlhhj)
-2 System Folder - System Folder

i Metwork Drive (¥: on Metwork Drive (Z: on
—y” WI_PMszHfolpFigPlhhj) e’ WIPMszHfolpFigPlhhj)
- System Folder - System Folder

HNEMNACAD4-TEST Domain: ND.EDU Memaory: 8.00 GB
Processor: Intel(R) Xeon(R) CPU ..

The path to your local desktop is C Drive > Users > (your NetlID) > Desktop
The path to your local Documents folder is C Drive > Users > (your NetID) > My Document

Please do not store files on the virtual machine.

MAC Installation:

The first time you need to install the Citrix program.
Once the Citrix program is installed you can jump down to the section on logging into Citrix.
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Please navigate to: https://myapps.nd.edu

Citrix XenApp

Click Install to access your
applications.

W Security Details | Skin to Log on

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

CITRIX

Solutions Products Partners @ GlobalSites il My Account (Log In)

Downloads Buy  Support

Downloads

Trial Software

Find Downloads

Try XenDesktop

K d

free
Select Product na
AppDNA
ByteMobile

Citrix Receiver

Citrix Workspace Suite
CloudBridge
CloudPlatform
CloudPortal
Command Center
DesktopPlayer for Mac

ET

Get free trial >

Choose the correct receiver for your device and click "Find"

Downloads

Trial Software

Find Downloads

Try XenDesktop free

Citrix Receiver au ar

Get free trial >

Receiver Easy Install
Receiver for Windows-
Receiver for Mac
Receiver for i05
Receiver for Android
Receiver for Windowss/RT
Receiver for Linux
Receiver for Windows CE

Most Downloaded

Featured Products

Receiver for Other Platforms
Legacy Client Software
Administration

Additional client software

Recently Added

< Citrix Workspace Suite < Citrix Receiver (1CA) &7 © MetScaler Gateway Plug-in for

+ XenDesktop % XenApp
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Click on Receiver...

CITRIX

Solutions  Products Downloads Buy Support Partners

e Citrix Receiver

R Receiver for Windows
rial Software
Subscribe to RSS notifications of new downloads

Find Downloads
@ Receiver for Windows(1)

| Citrix Receiver V|
B Receiver for Windows 4.1 h

| Receiver for Windows W | @

Filter Results

[ All
[ windows

Choose Receiver for Mac

CiTRIX

Solutions  Products Downloads Buy Support Partners

Dowrnloads Receiver for Windows 4.1

Release Date: Oct 23, 2013

Trial Software
Access Windows, Web, 5aaS applications, virtual desktops, and data. Configure for
Find Downloads anywhere access from your desktop or web access with Chrome, Internet Explorer or Support Resources
Firefox. .
[ Citrix Receiver v| ¢ eDocsel
For Windows 8.1, 8, 7, XP, Vista, 2003, 2008, 2008R2, or ThinPG + Knowledge Center &
| Receiver for Windows v| ) . -
Ask your help desk for set up instructions. < Support Forums &'
m Review the Receiver for Windows 4.1 documentation. o RAELE

View the list of countries that may have export or import restrictions for products
containing strong (128-bit or greater) encryption.

Receiver ﬁ

File Size: 511 MB
File Type: .exe
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End-User License Agreement

Please read the statement below and accept the terms to of use to proceed:

CITRIX LICENSE AGREEMENT

Use of this Citrix Receiver software is subject to the Citrix license covering the specific edition of the
Citrix product with which you will be using this software. Your use of Citrix Receiver is limited to use
on the devices for which it was created for connection to the Citrix product(s). If your device is
connected to the Internet, Citrix Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your device and let you know of their
availability. Only non-personally identifiable information is transmitted when this happens, except
to the extent that P addresses may be considered personally identifiable in some jurisdictions. The
use of such information, including your IP address, is governed by the Citrix Privacy Policy available
on www.citrix.com. Updates will not be downloaded or installed without your consent.

Certain third-party software may be provided with this software that is subject to separate license
conditions. The licenses are located in the third-party licenses file accompanying this component
or in the corresponding license files available at www citriccom.

Citrix and Citrix Receiver are trademarks and/or registered trademarks of Citrix Systems, Inc in the
U.s. and other countries.

Do you accept all the terms of the preceeding statement?

Click on "Download you file manually"
Double Click on citrixreceiver.dmg
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Sereen Shot
2014-08...8 PM.png

Downloads

CitrixReceiver.dmg

25.2 M8

ExamView_Player_Installer_Mac 8 1.zip
& Ma

Box Sync Installer.dmg

11.5 MB

| bomgar-sec-wOyc3017 1eei...d1dfyflzeddgdec4jc30.zip
21m8

Citrix Download Mai ager bomgar-scc-wiyc30d1ggs. . wiishfjf7wldswea0jc90.zip |j
e 21 MB

Accept the secure download to install Download U

LogMelninstallerMac.zip
9.7 M8

Download your file
quickly and reliably )
,‘3“ nr‘\?ubleF\ashPlaverlnstal!er_l1au_\(rosxd_aaa_aih.dmg

* Easy to use interface |_
* Reliable downloading of large files

* Pause and restart at your convenience |_37 irls;a\lgnngledfive—z.dmg
« Intelligent recovery if your connection fails —:c

Apple.9L0-412.CertLeader.....Anon.86q. 1407146457 .vce
495 KB

Download Now Manager and begin downloading your selected file
automatically.
jre-7ud5-macosx-x64-2.dmg

53.1 M8

il
B !

Having Trouble?

Download your file manually »

Double click on Citrix Receiver on the desktop

)

Citrix Receiver

Choose Install
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800 E Citrix Receiver

Install Citrix Receiver.pkg Uninstall Citrix
Receiver.app
1806 [ Install Citrix Receiver a

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
& Introduction through the steps necessary to install Receiver on your Mac.

@ License

@ Destination Select
@ Installation Type
@ Installation

@ Summary

GoBack | | Continue

Continue
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Install Citrix Receiver 2]

| English =
& Introduction
B Ucenss CITRIX LICENSE AGREEMENT
@ Destination Select Use of this Citrix Receiver software is subject to the Citrix license
) covering the specific edition of the Citrix product with which you will be
® |nstallation Type using this software. Your use of Citrix Receiver is limited to use on the

@ Installation

i @ Summary

Software License Agreement

devices for which it was created for connection to the Citrix product(s).

Certain third-party software may be provided with this software that is
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks andfor registered trademarks of
Citrix Systems, Inc. in the LS. and other countries.

CTX_code: CRM_R_A121142

| Print... | | Save.. | | GCoBack | | Continue

Agree
ELEua Install Citrix Receiver
To continue installing the software you must agree to the terms
of the software license agreement.
& Int
& Licl Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.
@ De|
| . g [
i | Read License | | Disagree | |  Agree |~
@ [ns| [

‘ @ Summary

Certain third-party software may be provided with this software that 1s
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks andior registered trademarks of
Citrix Systems, Inc. in the U.S. and other countries.

CT¥_code: CAM_A_A121142

| Print... | | Save.. | | GoBack | | Continue

Install
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8 00 M Install Citrix Receiver a

Standard Install on “Macintosh HD"

& Introduction

® License This will take 79.7 MB of space on your computer.
© Destination Select Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

® Installation software.

& Installation Type

@ Summary

| Change Install Location... |

| GoBack | | Install |

Enter your computer password

n Installer is trying to install new software. Type
- . your password to allow this.

Name: |5teve Marks

Password: |

| Cancel | [ Install Software ]

Go Back Continue

o

https://myapps.nd.edu
Click Next
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0086 o Citrix Receiver
Citrix Receiver

Citrix Receiver

Enter your work email or server address:

| https://myapps.nd.edu

IT might not have configured account setup using your email address.
In that case, enter the server URL provided by IT.

| Cancel | | Next

Log in with your net id and password.
Append adnd\ to your Netid

(e.g.)

Adnd\NetID

Password

Click Logon

oo Citrix Receiver

Citrix Receiver Please log on to Nd Virtual Apps for apps

Domain'User: I
Password:

Log On

Minimize this window
Click close
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(@
D

g J— - Bl install Citrix Receiver - o

The installation was completed successfully.

i
|

& Introduction
& License

& Destination Select

& Installation Type

© Installation The installation was successful.

& Summary

The software was installed.

Https://myapps.nd.edu
If you get a warning, choose Trust for both apps

Do you want to trust the website “myapps.nd.edu” to use set?m CiTR!x’
the “Citrix Receiver Plug=in” plug=-in?

;@ You can manage which websites you trust to use this plug-in in the
Security pane of Safari preferences.

® | Never for this Website | | Trust | [ NotNow |

O IXCTINPT

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.
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Do you want to trust the website
“www.citrix.com” to use the “Java” plug-

in?
] You can manage which websites you trust to use this

® st | (G

Java blocked for this website O

Log in with your Net ID and Notre Dame password
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Citrix XenApp

Log on

' You have indicated that the appropriate
client is already available on your

computer.

Changing Screen Size:

e & e
P Logged on as: smarksl Settings Log Off CITR!X

Econ Desktop MCOB Desktop

— ——

Choose your preferred screen size for the virtual machine and click save.

Settings (Lsave | coneel |

2 General
Configure settings that are applied across the whole Language: English -
Web site
Show Hints [Full Graphics only)
Client for accessing virtual desktops and applications The Native Client is currently selected.

Run Client Detection

[E User Experience

Virtual desktop or application window size Window size: ﬁ 1024 X 768 |LJ @

Mo preference
Seamless

Full screen

Custom dimensions
Percentage of screen

Save Cancel

1280 X 1024

1600 X 1200

Click on Econ Desktop to launch the virtual machine
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Econ Desktop MCOB Desktop

i Econ Deskto; -

Problem connecting?

Choose open or yes to any permissions questions

Note the information window

Your hotkeys, such as Alt+Tab, will apply to the session you are starting in
full-screen mode., The SHIFT +F 2 hotkey controls the appearance of the title
bar of the session window. To view your desktop, press SHIFT-+2 and
minimize the session window.

[ Do not show this dialog box again.

Shift + F3 on Mac to change from Citrix to another window
Control + Alt will take you to the Mac screen

You will see a desktop that looks like windows 7
The Stata icon is in the task bar.
Click the start button to launch Word or other Office Products

Click devices and printers to see the list of printers. These are the same printers installed on your
personal laptop.
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E Econ Desktop - Citrix Receiver

= T

Command Prompt

=3 Intemet Expl
= ntern plorer

Documents
@I Word 2013 h

Computer

Network

Control Panel

Devices and Printers
Administrative Tools *

Help and Support

All Programs

L/ -
-

Flanner 4 Flanner 5
[UPD:PS] ifrom [UPD:PS] (from
smarksl-imac) in cmarksl-imac) in

session 3 cezsion 3

You can open files from your computer.

Click on the folder in the lower left corner. Click computer. You will see the drives on your computer

[ I-'f

Flanner &
[UPD:PS] ifrom
smarksl-imac) in

session 3

under the section labeled "Other." The C drive listed under other is your local Windows drive
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=

= o1
@\Jvl_ + Computer »

Recycle Bir

- | «,\ [ search Computer

Organize = System properties Uninstall or change a program Map network drive  »

éi' 43¢ Favorites 4 Hard Disk Drives (3)
> L] EesktTp , ) System (C:) ] _Swap 0
Microsoft i Lowisoade { o — -
Baseline 5., | Recent Places ? GB free of 52 2 g

New Volume (E2)

4 Libraries E free of 99
» |- Decuments

4 Devices with Removable Storage (2)
@' Music =
» =] Pictures

- B Videos

. 8)
' Computer w s

CD/DVD Drive (S: on CD/DVD Drive (T: on
. WI_PMszHfolpFjqPlhhj) & WI_PMszHfolpFjqPlhhj)
S hbc B System Folder

"_'i DVD Drive (F:) XA and XD 7.5
—— MLW Floppy Disk Drive (A:) L es free of 2.80 GB
=n

€l Network

Local Disk (C: on Metwork Drive (G: on
= WI_PMszHfolpFjgPlhhj) —4” WLPMszHfolpFjgPlhhj)
= Syctem Folder -3 System Folder
i Network Urive (: on Metwork Drive (N: on
@ WI_PMszHfelpFjgPlhhj) ~ WI_PMszHfolpFjgPlhhj)
-3 System Folder - System Folder

Metwork Drive (¥: on Metwork Drive (Z: on
~® WI_PMszHfolpFjgPlhhj) o 'WI_PMszHfolpFjgPlhhj)
- System Folder - System Folder

XEMNACAD4-TEST Domain: ND.EDU Memaory: 8.00 GB
Proceszor: Intel(R) Xeon(R) CPU

The path to your local desktop is C Drive > Users > (your NetlID) > Desktop
The path to your local Documents folder is C Drive > Users > (your NetID) > My Document

Please do not store files on the virtual machine.
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